Kak npoTuBoCcTOATH ICUX0JI0TMYECKOMY BO3/1eiCTBHIO MOIIIEHHUKOB

O tenedoHHBIX MOIIIEHHUKAX 3HAIOT BCe. O HUX TOBOPSIT IO TEJIEBU30PY, MUIIYT B HUHTEPHETE, B TOM YHUCIIC HA caliTaX KPYIHBIX
0ankoB. OJTHAKO JIFOJM CHOBA U CHOBA IOMAJAIOTCS B JIOBYIIKU 3JI0YMBIIIJICHHUKOB, OOBSCHSS 3TO TE€M, YTO YyBCTBOBAIU CeOs Kak
noJ, TUMHO30M. Jledo B TOM, YTO MOIIEHHUKH HWCHOJIB3YIOT METO/bI ICHUXOJIOTMYECKOTO BO3JCUCTBUS, W HYKHO HAYyUUThCS
UM TIPOTHUBOCTOSITh

Ha nomo tenedonnbix MomeHHUKOB mpuxoautcss 90% ciydyaeB BBIMAHMBAHUSI JICHET Yy POCCHSIH, BBISICHUIM aHAJUTHUKA
Co6epbanka. B 2022 roay rpaxiaHe rnepeBeiu MolieHHuKam 14,2 mipp pyoeit. O cxemax, KOTOPbIE HCIIONB3YIOT 3JI0YMBIIUICHHUKH,
paccKa3bIBAIOT YacTO M MHOTO. TeM He MeHee, YHMCII0 MOIIEHHUYECKUX 3BOHKOB pacTéT— B 2022 roiay ux ObUIO B CpeAHEM 5 MITH
BCyTkd, aBuwoHe 20231r. —yxe 8,6 MIH BCYTKH. A rpaxkgaHe IO-TIPSKHEMY BEpAT HUCTOPUSM, MPUAYMAHHBIM
3JI0YMBIIIJICHHUKAMH.
[Touemy Tak mpoucxonut? [louemy NpOTUBOCTOSTH MOIIECHHUYECKUM METO/IaM JIOCTaTOYHO cIoXKHO? JlaBaiite pa3oepéMcs B HUX.

JloBepuTENIbHBIE OTHOIICHHUS

UroObl HaaIUTh KOHTAKT, MOIICHHUKHA OOpAaIlarOTCsl K BaM IO UMEHU U OTYECTBY, MOBTOPSIOT MX B X0Jle pasroBopa. OHH
TOBOPSIT BEXJIMBO, CIIOKOMHO W YBEPEHHO. EciM BbI JaiuTe 370yMBIIIICHHUKAM JIOTIOTHUTENbHYIO0 HH(pOopMalnio o cebe (Hampumep,
CKa)XETEe, YTO BBl — IEHCUOHEP), OHU TYT K€ BO3BMYTCSI Pas3bIrpbIBaTh 3Ty KapTy. MOTyT OTBETUTh, YTO UMEHHO TMOITOMY OHH
OECITOKOATCS O BAITX COEPEKEHUSX, BE/Ib TIOHSATHO, YTO JIJIsl BAC OHU UMEIOT OOJIBIIYIO IIEHHOCTb.

3BOHOK OT 3HAUYMMOTO JIUIIA

TenedoHHbIE MOIICHHUKU TPEICTABISIOTCS COTPYAHMKAMU BHYIIAIOIIUX JIOBEpUE OpTraHU3allUil: CIIy:KObl 0€30MacHOCTH
6anka, mommiun, @Ch, Llentpansaoro 6anka, Pocuamonnuropunra u tak nanee. [y 60mblieit yOeuTeIbHOCTH OHU HA3hIBAIOT CEOS
10 UMEHH, OTYECTBY M (DaMIIINH, & X TOJKHOCTh 3BYUHT HE MHAYE KAK «TJIaBHBIN CHICIIUATMCTY WIN «Manopy.

Crpax nmorepu Wiy npeciieI0BaHus
Cremyromuii mar — cblrpaTh Ha 0230BOM CTpaxe uenoBeKa: crpaxe norepu. Korjga BaM roBopsiT, YTO KTO-TO MBITAETCS YKPACTh
JICHbI'H C BaIlIero cY€Ta WM COOOIIAIOT, YTO Balll OJIM3KHUM YeoBeK Nomnai B Oe/ly, Bbl HEpBHUYAETE U TEPSIETE CLIOCOOHOCTh MBICIIUTh



PalnOHAJIBLHO. B MMOCJIICAHCC BpPEMA K CTPaxy IIOTCPHU ,ZIO6aBI/IJIC5I CTpax MIPCCIICAOBAHUSA — MOIICHHUKH 3aABJLIIOT, 49TO JCHBI'HM
C BalICro CUcTa IICPCBOJIATCIA VKpaHHCKOﬁ apMuH, 1 BaC MOT'YyT OOBHHUTH B TOCU3MEHE.

He nate Bpemenn noagymars
[Tocne Toro, xak BbI MOMAIMCH HA KPIOYOK, 3a7adya MOIICHHUKA — HE OCTaBUTh BaM BO3MOXHOCTH OOIyMaTh CHTYaIlHIO.
3M0yMBIIUIEHHUK OEPET MHUITMATHBY C CBOU PYKH:
e 3a1a€T KOPOTKUE BOMPOCHI,
e TOPOIUT,
e HE JAET COCPEIOTOUUTHCH,
e 3AIPEILIAECT COBETOBATHCS C POJACTBEHHUKAMH WIIH IPY3bSIMHU.

3armyruBaHue

Ecnu BbI KONI€0NI€TECH — MOILIEHHUKY MEPEXOAT K 3amyruBaHuio. Hampumep, roBopsIT, 4TO HU B KOEM CITy4dae HEb3sl KIacTh
TpyOKy, WHAU€ BaIllk JACHBIU YHUAYT Ha APYroil cu€t (Kazajaoch Obl, Kakas CBsI3b?) WM Balll MOMABIIUNA B EPEAPATY POACTBEHHUK
OKaxeTcss B TiopbMe. [IpeicTaBUBIIMCH COTPYJHUKAMU TMOJIMIMK, OHU YTPOXKAIOT YTrOJIOBHOM OTBETCTBEHHOCTBIO 3a OTKA3
OT COTPYJHUYECTBA C MMPABOOXPAHUTEILHBIMUA OpraHaMu. Llenb 3anmyruBanus Ta ®e — He AaTh COOPATHCS C MBICIISIMU.

Kakue (ppazbl mpou3HOCAT TOIBKO MOIIICHHUKH?
K cuacTeio, MOIIIEHHUKH pabOTaOT MO CKPUIITAM, B KOTOPBIX YETKO MPOIKCaHO, Kakue (hpa3bl OHU JTOJDKHBI IPOU3HOCUTD. [1o
3TUM (PpazaM Bbl MOKETE UX ONpeAesuTh. BOT OCHOBHbIE:

®dpa3a MOLLICHHMKOB Ioyemy 310 HenmpaBaa

JlaBaiiTe yTOYHNAM BaIllK TAaHHBIC: HA30BUTE HOMEP Hacrosiuii corpynHuk OaHka BHAWT B MH(POPMAIIMOHHOM CHCTEME BCE JIaHHBIC
CBOETO TacnopTa, HoMep OaHKOBCKOM KapThI.


https://www.sberbank.ru/ru/sberpress/all/article?newsID=dc22ca94-fb63-4655-bbbf-8d46dffadda9&blockID=1303&regionID=77&lang=ru&type=NEWS

CKoJIbKO Y BaC CYCTOB B HAIIICM Oanke?

VYT1ounnte OajlaHC Ka)X0ro BaIllero CYéTa.

B kakux emni€ 6aHkax y Bac ecTb cuyera’?

Ham wHamo cocraBuTh 3asiBKy 10  (akTy
MoIlIEeHHUYEeCKHX AeicTBuil. Kakyto 3asBKy Oynem
COCTABJISIT: OOBIYHYIO UM SKCTPEHHYIO?

Bes wundopmarnuss o BamieM JUIIEBOM  CUETE
3a0JIOKUPOBAHA.

Bbl He J0KHBI HUKOMY COOOIIATh O JAHHOM
orepaiyy, HWHaYe OyJaeTe HEeCTH YroJIOBHYIO
OTBETCTBEHHOCTh  (37IECh MOTYT  Ha3bIBaThCA
pasHbIe CTaThU YTOJOBHOT'O KOJIEKCA).

KJIMCHTA, I/IH(I)OpMaI_[I/IIO 0O Cro cCUYerax M KOJMYCCTBC JCHCI, KOTOPBLIC Ha HHX

HAXOISTCSL.

banku paboTaroT aBTOHOMHO, COTPYIHHK OJHOTO OaHKa HUKAK HE MOYKET TOBJIHATH
Ha TO, YTO MIPOUCXOUT B IPYroM OaHKe.

Ecmu Gank 3aroaA03puiI, 410 C BalllUM CUYETOM COBCPIIAIOTCA MOIICHHHUYCCKHC

JISHCTBHS, OH 3a0JI0KUPYeET CUET 0e3 BCSIKOU 3asBKH.

[TpekpacHo! 3HAYUT BBl MOYKETE CITOKOMHO MOWTH B 0(hric OaHKa U BCE BBISICHUTD.

VYTOIOBHYIO OTBETCTBEHHOCTh OY/IET HECTU MOIIIEHHUK, KOTOPBIN MBITAETCS BHIBEAATH
y Bac MH(OPMALIUIO, a HE BBI.

JaBaiite pa3do€pem camble MOMYJISIPHbIE CHEHAPUH MOIIEHHUKOB U MOMPOOYyeM Ha MpUMeEpax MOHATh, KAKUE MAaHUITYJISITUBHbIC

TCXHUKHW OHW UCIIOJIB3YIOT.

PoncrBenHuk B Oesie



Bam 3BOHSAT ¢ HEM3BECTHOrO HOMEpa. 3BOHMBIIMK MPEACTABIISETCS BAIIUM CBHIHOM, JIOYEPBIO, IPYTHMM OJIM3KHUM YEJIOBEKOM.
OH coobmaer, yto ero 3aaepxana noymius. Yamie Bcero peub €t o JATII nam apake. 3areM K pa3roBopy MOAKIIOYACTCS SKOOBI
TOJIUIICHCKUIM, KOTOPBIA TOBOPUT, YTO T'OTOB IIOMOYb, HO JIJII ATOrO HAJO0 TNepedaTb €My ONpeAciéHHYH cymmy jaeHer. Ecmu
BbI OTKKXETECh ATO C/eJaTh, BAIlIEro POJACTBEHHHKA WJIM 3HAKOMOTO KAET TiophbMa (CTpax moTepu wiM rpecienoBanus). [lepenars
JICHBI'Y HAJI0 HEMEJUICHHO, TIOTOMY 4TO IMOTOM OyJeT rmo3aHo (He nath BpeMeHu mmoaymarh).

Enie onyH BapuaHT ClIEHApUs «POJCTBEHHUK B O€/1e»
Bol nonyyaete CMC unu cooOllieHue B MECCEHDKEpE C MPOChOO MepeBecTH JEHbIM MO HoMepy Teiedona. To, 4To HOMEp Bam
HE 3HAKOM, 3JI0YMBIIUICHHUKH OOBSCHSIOT TE€M, YTO Balll ChIH WM JI0Yb IOMAaau B Oely, MOTEpsUid CBOM Tene(oH U Tenepb OYCHb
YT Balllel TOMOIIHU (CTpax MOTEPH).

3BOHOK M3 Ciyk0bl Oe3omacHocTy, nonuuuu, @Ch, LlenTpanbsHoro 6aHka, rocyJapCTBEHHbBIX CTPYKTYP
BaMm 3BOHAT C HEHW3BECTHOTO HOMEpa, OOpaIAlOTCS IO UMEHUM U OTYECTBY (JIOBEpPUTEIbHBICH OTHOIICHHMSI), MPEICTaBISIOTCS
COTPYIHUKOM CITy>KObI O€301TaCHOCTH OaHKa, IIaBHBIM clienuaucToM LleHTpanbHoro 6aHka (3BOHOK OT 3HAYMMOTO JIMIIA) U TOBOPSIT,
YTO C Balllell KapThl MBITAIUCH CHATH JEHBIHU (CTpax moTepH). YToObl 3TOr0 HE MPOU30ILIO0, HAJ0 HEMEIJICHHO MOATBEPAUTD IaHHbIE
cBOEM 0aHKOBCKOM KapTbl U cooOumTth koa u3 CMC (He aath BpeMeHu nogymarhb). Eciiu BbI He clienaere 3To MpsiMo cerdac, JeHbIH
CHMILYTCS (3aITyTUBAHUE).

Emé oqun crieHapuii — MOIIEHHUKY MPEICTABISIOTCS cOTpyaHIKamu nomuimuy wi @Ch (3BOHOK 0T 3HAYMMOTO JIHIIA)

MoltiieHHUKH TOBOPAT, YTO HAa Baille UM OPOPMIIEH KPEIWT, BAIllKM JEHBIU MBITAIOTCS YKPACTh JUOO BbI TOJHKHBI MPUHSTH
yYacTHE B PACCIICZIOBAaHUM TMPECTYIUICHUSI (CTpax TMOTepH WM TpecienoBaHus). UToObl cracTd CBOM JIEHBIM WIM TIOMOYb
B pacClieZIOBaHUM, HAJI0 HEMENJICHHO TMEepPEeBECTH MX Ha O€30MacHbIil CU€T, KOTOPhI OHM BaM Ha30BYT. [lOCKOJBKY omeparius
CEKpETHas1, 0 HEW HUKOMY HEJb3$51 paCCKa3bIBaTh (3aIyTUBAHKUE).

Bama kapra 3a010k1poBaHa

Bam npuxogur CMC wnm cooOiiieHre B MECCEHKEpEe, UTo Barla O0aHKOBCKas KapTa 3a0JIOKMpoBaHa (cTpax motepu). s
MOJTy4YeHUS TOAPOOHON MH(OPMAIIH TIpeJIaracTcs Mepe3BOHMTh Ha ONpeAeNEHHbIN HoMep. Eciu Bbl mepe3BOHUIM, BaM COOOIIAIOT,
9TO B OaHKE MPOM3OIIET TEXHHUECKUM COOM | JUIsi TOrO 4TOOBI KapTa 3apadoTaia, Bbl JOJDKHBI COOOIIUTH €€ HOMEp, TMH-KO HITH



CVV/CVC/CVP xon, a 3arem u koa B CMC, koTopslii mpuET Ha Bail HoMep. Eciu BbI 3T0 cenaete, MOIIIEHHUKY 0€3 TpyAa CIUIILYT
BCE BalllN JICHBTH.

C pacueTHOro cuéra Ballleil KOMIIAHUY TIBITAIOTCSL CHSITh JCHBI U

MOoIIIeHHUKHN aTaKyloT HE TOJBKO TpakKAaH, HO U OpraHu3aiyu. [ maBHOMY Oyxrantepy (PUpMBI 3BOHST U3 MOJUIMU (3BOHOK
OT 3HaYMMOTO JIMIIA) U COOOIAIOT, YTO €r0 MAaCMOPTHBIC JAAHHBIC MOXUTHIM M MBITAIOTCS YKPAacTh JEHBIU CO CYETa OpraHu3aliu
(cTpax moTepu wim npecieaoBanus). [loaToMmy Hato CpOYHO MEPEBECTU AEHBIU HA O0e30MacHbIid cUET. UTOOBI BCE caenaTh MpaBUiIbHO,
HaJI0 YCTAaHOBUTh Ha CBOM Tese()OH CcrieqUalibHOE NpUiIoKeHue. B pe3ynbTrare nociae yCTaHOBKH MPUIIOKEHUS! MOLIEHHUKHU MOJTyYaroT
BO3MOKHOCTh KOHTPOJIMPOBATh JIEHCTBUS Oyxranrepa, OyxXraiarep NepeBOIUT ACHBIM CO CUETA OPraHU3allMHd HA CBOKO OAHKOBCKYIO
KapTy, a 3aT€M Ha CYETA MOILICHHUKOB.

Kak npoTHBOCTOSATH BO3ACUCTBUIO TENE(POHHBIX MOIIEHHUKOB?

Tenepb, korga Bbl 3Ha€TE, KAaKUE MPUEMbI BO3ACHCTBUS HCHOJB3YIOT MOUICHHUKH, BaM OyJeT Mpolle WM IPOTUBOCTOSTb.

3anoOMHUTE CaMO€ TJIaBHOE:

o Ilpexxne yeM BBINOJHATH JHOObIE yKa3aHMs, MOJyYEHHBIE MO TeleOHy, BO3bMUTE May3y, CAENaiTe TPU TIIyOOKHUX BIOXa-
BbIJ10Xa, TO3BOHUTE OJIM3KUM JIFOJIIM M 00CYJTUTE C HUMU CIJIOKHBILIYIOCS] CUTYAIHIO.

o FEcimu Bam 3BOHAT OT MMEHM BAlllErO POACTBEHHHMKA WJIM 3HAKOMOIO M MPOCAT NMEPEBECTU IEHBIM CBSKUTECH C HUM JINYHO.
Jlaxxe eciau OH He MOAXOAMT K TeaeoHy — 3TO em€ He MOBOJ HEMEIUICHHO NepeBOIuTh AeHbru. llomoxaure, moka
OH NIEPE3BOHUT, WM PA3BIIIATE €r0 Yepe3 OOIIMX 3HAKOMBIX.

o Jlannble o Bammx OaHKOBCKHMX cueTax, Homep Kaptel, muH-kog wiu CVV/CVC/CVP- kop, kog uz CMC u mo0ble npyrue
CBEJICHUS JI COBEPILIEHUS] OAaHKOBCKOT'O MEPEBO/IA HEIb351 COOOIIATH HUKOMY.

+ Bbnl HUKOrI2 HE MOKETe OBITH YBEPEHBI B TOM, UTO MMO3BOHMBIIMI BaM YEIOBEK — UMEHHO TOT, KeM IpecTaBiserca. Eciau Bam
MOCTYNUJI TOJO3PUTEIbHBINA 3BOHOK, TMOJIOKUTE TPYOKY U MEPE3BOHUTE CaMHU B OpPraHU3alliio, OT UMEHM KOTOpOl K Bam
00paTUITUCh.

o Hu Ganku, HM MOAMILIKSA, HU APYTHE OPraHU3allMKM HE PEIIaloT BOIMPOCHI O TeaedoHy, 0COOEHHO B CPOYHOM mopsiake. [axe
€CJIM BaM YTPOXarOT YrOJOBHOM OTBETCTBEHHOCTBIO 3a OTKA3 COTPYAHMYATh — 3HANTE, YTO TeNe(OHHBIE Yrpo3bl HE UMEIOT


https://virtualbrest.ru/news115775.php

IOpPIIlH‘ICCKOI?I cunbl. Eciiun Bam IMOCTYIINII HOI[OSpI/ITCJ'ILHBIﬁ 3BOHOK, ITOJIOKHTC Tp}I6Ky H IICPC3BOHUTC CaMH B OpIraHU3aIlUIO,
OT UMCHH KOTOpOﬁ K BaM O6paTI/IJII/ICL.



